
 

 

Helpful Terms  

 

Zoom- is a full scale video communication platform that is reliable and easy to use. 

The Zoom platform is commonly used for video (and audio) meetings, video 

training & webinars. 

 

Webinar- A webinar is a live, virtual event that is delivered online. It is an 

educational or instructive session that includes audio and visual communication 

from an instructor. Webinar software enables the sharing of slides, pictures and 

videos. 

 

Host- The Zoom user who schedules and runs the online webinar (class). In this 

case, a member from Live and Learn Bethesda will be the host. 

 

Panelist- The panelist is the speaker, instructor or professional that delivers the 

presentation. The panelist can share slides, videos, their computer screen and 

more. 

 

Attendees- Also known as the viewers. 

 

FAQs 

 

What do I need to join and watch a Live and Learn Bethesda online class? 

 

Device: The following can be used to join the online class. 

 

Desktop Computer -  Windows or Mac  

Laptop Computer - Windows or Mac  

Apple iPhone - iOs 7 or later  

Apple iPad - iPadOS 13 or later 

Smartphone  

Kindle Fire HD  



Email: For security reasons and to receive your online course link and instructions, 

you will need an email address. Any email provider (Gmail, AOL, Yahoo, etc) will 

work.  

 

 

How do I sign up for LLB online classes?  

 

Step 1: Normal RezClick class registration 

  

Step 2: LLB sends a RezClick email to participants for each class with the Zoom 

Registration link to be sent one day before the class so that we can send the email 

only once to all that have registered.  

  

Step 3: Participants complete the Zoom Registration for each class and they 

receive an email from Zoom with the Webinar link and instructions. 

 

 

Do I need a Zoom account? 

 

No, for security reasons, you will be required to register for your online classes with 

your name and email address, but an actual Zoom account is not required. 

 

 

Will there be a fee for using or downloading Zoom? 

 

No, using Zoom as a viewer/attendee is free! 

 

 

Is Zoom secure? 

 

Yes, we will be setting up extra security parameters for our Zoom online classes. 

We will also be monitoring attendee registrations to assure only the individuals 

signed up through LLB will be allowed to join the online classes. 

 

Will the Host or Panelist be able to see me? 

 

No, all viewer/attendee video options are turned off by default. LLB respects your 

privacy. 

 

 

Will the Host or Panelist (Instructor) be able to hear me? 

 



No, all viewer/attendee microphone options are turned off by default. LLB respects 

your privacy. 

 

 

How will I hear the online classes? 

 

The sounds from the online class will play through the speakers on your device 

(Computer, iPad, iPhone, etc). Headphones are helpful if you have them but they 

are not required. 

 

 

Do I need to have an internet connection? 

 

Yes, to register and view your online class, you will need to be connected to the 

internet. 

 

Computers/Laptops - Wired or Wireless connection  

iPhone/Smartphone* - Wireless Connection 

 

*Using your Carrier’s Data (Verizon, AT&T, Cricket, etc) is not recommended, the 

online class may use an excessive amount of data and your connection may not be 

very clear. 

 

 

What if I do not have an internet connection? 

 

Please contact Live and Learn Bethesda for additional options. 

 

 

Will I be able to ask questions? 

 

Absolutely! A Q&A session will be held at the end of each online class. To ask 

questions after the class, attendees/viewers will use the chat functionality built in to 

Zoom. 

 

Will there be "handouts"? 

 

If handouts are provided by the instructor, they will be emailed to the individuals 

signed up for the online class. 

 

 



LLB Online Class Tips 

 

• After you have registered for your online class, it is recommended that you test 

your device by clicking on the click here to join class link beforehand. This will allow 

you to download the necessary software or app required to join the Zoom class. 

You will also have the option to test the speakers on your device. 

 

• You can also test your Zoom connection by using the link below: 

 

https://zoom.us/test 

 

• A quiet space and a comfortable chair will make the online class more enjoyable. 

 

• Headphones are helpful but they are not required. 

 

• During the Q&A session, please be patient while the Panelist (Instructor) scrolls 

through all of the questions. We will try to make sure everyone’s questions are 

answered. 

 
 
 
 
 

https://zoom.us/test

